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Outline 

• My story with Emotional Intelligence 

• The MOOC 

• The Youth Transformation Programme 



Questions 

• When was the last time you asked a stranger for 

directions? 

• What keeps us happy? 

• What will the future of work need? 



Mental Wellbeing Facts 
Source: World Health Statistics Report. WHO. 2016  

• Depression and anxiety are estimated to affect 
nearly 1 in 10 people on the planet.  

• In 2012, there were over 800,000 estimated suicide 
deaths worldwide. 

• Globally, among young adults aged 15–29 years 
suicide accounts for 8.5% of all deaths and is the 
second leading cause of death in this group after 
road traffic injuries.  

 



Empathy dropping among students 
• American College students showed a 48% 

decrease in empathic concern and a 34% drop in 

their ability to see other people’s perspectives. 

(Konrath et al, 2011) 

• Undergraduates show drop in emotional intelligence 

during first year of university (Al-Atabi, 2015) 

 



Massive Open Online Course 
 
6000 Participants 
150 Countries 



Self Management 

Emotional Self Control 

Transparency 

Adaptability 

Achievement Orientation 

Relationship Management 
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Self Social-Relational 

Emotional Intelligence - Daniel Goleman 

Self Awareness Social Awareness 

Empathy 

Organisational Awareness 

Service Orientation 
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Developing Others 

Inspirational Leadership 

Influence 

Change Catalyst 

Conflict Management 

Emotional Awareness 

Accurate Self Assessment 

Self Confidence 

Initiative 

Optimism 
Teamwork and 

Collaboration  



Nuts and Bolts 
• Open learning, free online MOOC platform 

• 6000 students 

• Lectures and talks 

• Online quizzes 

• Gamification of the change of language (Banning the P-word) 

• Online activities and submissions 

– Brain rewiring 

– My emotions today 

– Mission partnerships 

– Etc… 

• E-Certificates 

• E-Badges 

 



 





Brain Rewiring 
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My Emotions Today 
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Testimonials 
Michael Sony 

India 

 
“I always had a stutter. Speaking 

with anybody or to groups is a major 

P-word. The moment I substituted 

the P-word with “opportunity,” every 

thing changed like magic. It has 

not removed my stutter, but given 

me a strength to deal with it.”  

 



Testimonials 
Robert Newman, CEO, 

MiTeGen, New York, USA 

 
“I implemented your idea of replacing 

P-word with "Opportunity" or 

"Challenge" and gave each team 

member $10. If someone used the 

word "problem”, the one that caught 

the slip got $1 from them. It was a fun 

way to help change language and 

mindset [and] …they all learned to re-

frame before opening their mouths.” 

 



Testimonials 
Sandro Farinelli 

Art Historian 

“It’s finally happening! People are 

calling me to book my services on a 

consistent basis. If the trend goes 

on I could realistically leave my 

primary job by the beginning of 

2016. I’m living a dream mainly 

thanks to your classes!” 



Testimonials 
Luis Esteban Moreno Pizarro  

Santiago, Chile  



Testimonials 
Paul Koba 

Tanzania 



Dream Big. Be Different. Have Fun 
 


